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1. Login

2 Enter your user name

3 Enter your password

4 Click the ñLoginñ button 

1 Go to 
http://backend.QuestionStar.com

2 3 4
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2. Main View

2 Properties and Settings

of chosen elements

1 Browsers

ÅQuestionnaire-Browser

ÅImages-Browser

ÅVariables-Browser

ÅUser-Browser

Browsers allow you to navigate through the elements of your questionnaire (i.e. pages, questions, images, 

etc.) and manage your user account (i.e. password, authorized persons, access rights)

Common rule: first choose an element in the browser, then alter itôs properties

1 2
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Main View: Account Details

ÁChoose the interface language

ÁGeneral information about the logged-in user

Á Information about your account: 

ï License type

ï Expiration date

ÁNumber of active/maximum allowed number of users

ÁNumber of created/maximum number of simultaneous questionnaires; number 

of questionnaires in progress
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Á Enter he name of your questionnaire

This is the internal system name ïyou need it to find your questionnaire  quickly in the 

questionnairesô list

Á Type a title

Title is the ñrealò name of your questionnaire (usually the title of your survey), which will 

be located on the top of every page of your questionnaire

ÁType a subtitle 

ÁClick on ñCreateò!

Main View: Creating a New Questionnaire
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Properties of the Questionnaire

After you have created your questionnaire, you will be automatically 

redirected to the properties of your questionnaire

Most of the settings are not active yet because your questionnaire 

does not have any content at this moment. Therefore we will speak 

about these settings a little bit later.
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Creating a Page

Activate ñComplete flagñ if the questionnaire should be treated as completed after a 

respondent leaves this page.

We recommend that you activate this flag on the page that contains  the final important question of your survey. 

After a respondent  leaves this page, her/his  dataset will be marked as completed in the database.  This flag should 

help  you to easily include partially completed surveys that contain all relevant information in your analysis.

By default  a dataset will be marked as completed when a respondent leaves the last page of your questionnaire. 

Activate ñEnd flagñ if the survey should be ended on this page.

This flag should only be used in conjunction  with filters and jumps (see chapter ñFilter jumpsò ). By default a 

questionnaire ends on itôs last page. 

1
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1 Click on      (ĂNew 

Pageñ)

2 Name the page

3 Set flags

4 Confirm changes
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Like tables in paper questionnaires groups combine questions into blocks. Groups define: 

ï Scale

ï Answer alternatives

ï Layout of questions

* There are 12 group types you can choose from. You will find their descriptions in the 

appendix ñGroup Typesò

Creating a Question Group

4 Name the group

5 Confirm

2 Click on    

(ñNew Groupò)

3 Choose group type*
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1 Choose a page for a 

new group
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4 Confirm

After the group is created, you can define the answer alternatives

Creating a Question Group (II): Define Alternatives

1 Click on      (ñAdd Alternativeò)

2 Name the alternative

3 Assign values

or

Copy alternatives from another 

group  (    )

1ó
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4 Confirm

2óChoose the source group
2ó

optionally       and2 3


