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1. Login

c Go to _
http://backend.QuestionStar.com

€ (,o: http://backend.questionstar.com

' — @ Enter your user name
QYUestion Star

@ Enter your password

i I'
user name password
eluser | e I-...| I e Login @

forgot password?

QCIick t he ALogin
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2. Main View

e w et estionStar™ v.2009
— e, 2 to Question: V.
| (eQuestionnaires) ... [3 - 2
BD%}@‘G\OOO\X\ Account Details
& i Account: BUSINESS-PRO
Lnguage: | Engish [-] Expires: Jan 18, 2011
User: denser
Last login: Jan 29, 2010 at 16:50 Questionnaires: 0/40
Nested users: 0/30 running: 0
New eQ:
Name
Ttle
i 4
Subtitle
No eQuestionnaire Selected...
v
3 |y | e | Logou
o000

@ Browsers
AQuestionnaire-Browser
@ Almages-Browser
] AVariables-Browser

&2 AUser-Browser

9 Properties and Settings

of chosen elements

Browsers allow you to navigate through the elements of your questionnaire (i.e. pages, questions, images,
etc.) and manage your user account (i.e. password, authorized persons, access rights)

Common rul e: first choose an
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Main View: Account Detalls

Account Details

|
oLgnguage: English Account: Trial [Extend]

] — Expires: Sep 30, 2005 [Extend]
Last logir: Mar 01, 2004 at 18:37 Questionnalres: 0/1

a Mested users: 010 running: 0

@ cChoose the interface language
eA General information about the logged-in user

@ 'nformation about your account:
I License type
I Expiration date

GA Number of active/maximum allowed number of users

6. Number of created/maximum number of simultaneous questionnaires; number
of questionnaires in progress
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Main View: Creating a New Questionnaire

‘New eQuestionnaire

(1 JH
| Test
Title
My First eQuestionnaire
Vi
eSgbt‘rtle
by QuestionStar
(4 )
| )

@ Enter he name of your questionnaire
This is the internal system name i you need it to find your questionnaire quickly in the

guestionnaireso | ist

© Type atitle
Title is the Areal 06 name of your questionnai
be located on the top of every page of your questionnaire

eType a subtitle

OClick on ACreateod!
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Properties of the Questionnaire

After you have created your questionnaire, you will be automatically

redirected to the properties of your questionnaire

Properties of "Test"
“Test
Name - Statistics
Test ‘ Pages: 0 Groups: 0 Items: 0
il‘jcle

My First eQuestionnaire

2 Adjust Layout ‘ & j T, View Structure

Subtitle

by QuestionStar

{23 Print Structure
) Start [l Pause/Stop | (diEvaluate [s3gExport to CSV
Link to this eQuestionnaire for your respondents:
[http://questionstar.coml?q=6246 ]
[5JGet frame's HTML l (5] Copy this eQuestionnaire ‘

-At the end of the questionnaire

©) Hide "Back" and "Next" buttons
@ Redirect respondents to the following URL:

| http://www.QuestionStar.com

Vz - Advanced settings

Prevent multiple fil-out

Allow respondent's Break-And-Restore functionality

[7] use cookies for tracking of respondents

[7] only for authorized respondents (closed ID-List)

| 87 EditD-List

Most of the settings are not active yet because your questionnaire

does not have any content at this moment. Therefore we will speak
about these settings a little bit later.
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Creating a Page

‘ﬁz,:.aon Star Sl [ Properties of Page [1]:New Page o C I | C LEI O n
@232 30000 x| | Fue e - | ~
(2 s | [ s | Pagef)
‘ (] complete fiag 3, Preview | G View Structure £ Print Structure
S nlan © Name the page

o

© setflags

@ cConfirm changes

Act i ampkteflagh i f t he questionnaire should be
respondent leaves this page.

We recommend that you activate this flag on the page that contains the final important question of your survey.
After a respondent leaves this page, her/his dataset will be marked as completed in the database. This flag should
help you to easily include partially completed surveys that contain all relevant information in your analysis.

By default a dataset will be marked as completed when a respondent leaves the last page of your questionnaire.

Act i Erdtflaghn i f t he survey should be ended on

This flag should only be used in conjunction with filt
guestionnaire ends on itdés | ast page.
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Creating a Question Group

Qbestion Star

! Test

Properties of Group [1.1]:New Group

(] (Geo]

o Test
[} [1]:First Page

=z 2e 000 x|

I-@ Group [1.1]:New Group

Type
| | @ rating/ranking LI

- 2atistics ¥
| Items: 0 Afternatives: 0 |

Comment
eiNew Group

[3 Preview ! ! Add Alternative | 33, ‘

‘ [T shuffle items

e Aecant. ]
J

[7] shuffle alternatives

[T] Align the Scale with preceding group
[ Hide Ttems

3[aEE]

Please define the group's general properties before editing alternatives.

€@ Choose a page for a
new group

0 Click on

(AN New Group
9 Choose group type*

@ Name the group

6 Confirm

Like tables in paper questionnaires groups combine questions into blocks. Groups define:

I Scale
I Answer alternatives

I Layout of questions

* There are 12 group types you can choose from. You will find their descriptions in the

app

endi x AGroup

Typeso
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Creating a Question Group (Il): Define Alternatives

After the group is created, you can define the answer alternatives

Properties of Group [1.1]:First Grou H H
@Gro'::[l.l]:Firsthrouy P ’ 0 C I I C I-[-I 0 n
Iyperau'ng/ranking - ‘ 1:::; Alternatives: 2 “ .
m = O O O nName the alternative
| e | B b e Assign values
. | 9 Confirm

;;@‘ = or

?9 e | 0 Copy alternatives from another
Accept | [ Reset |

0" group ()

9 Choose the source group
optionally @ and ©

e Confirm
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